
Working safely on 
commercial vehicles

How Nepple makes work processes safer  
and more efficient with bespoke, mobile  
stairs with platform

Case study
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NEPPLE AG: A HIGH-PERFORMANCE 
WORKSHOP WITH THE HIGHEST STANDARDS 
OF SAFETY AND EFFICIENCY
Garage Nepple AG is a specialist provider of services for buses, commercial vehicles and trailers, 
offering a comprehensive range of services at its site in Pratteln. Customers benefit from a  
high-performance workshop, expert sales staff and a well-organised spare parts warehouse. 
 
A trained team ensures reliable and practical support – from servicing and maintenance through 
to vehicle sales and the rapid availability of suitable spare parts. 
 
The roof area of vehicles, in this example an electric bus, is particularly difficult to access – yet 
work at height must be carried out there regularly.

Challenge: 

Creating a safe working area on bus roofs
	· Limited space in the workshop 
	· Transporting large and heavy components to roof height
	· Safe access combined with a fall-protected working area
	· Conventional access technology is reaching its limits

The aim was to create a working platform for the maintenance of mainly electric 
buses, enabling safe, ergonomic and efficient working at height – without 
restricting flexibility in the workshop.

  +49 7522 700-702

  technical-sales@hymer-alu.de

Contact person

Whether in person on site, by telephone, e-mail or video calling – we are more than just 
there for you. Our employees’ many years of experience and know-how ensure a high 
degree of flexibility and reliability. So we offer the simplest, fastest and most unconventional 
service. Your contact partners take on every challenge.

Free safety quick check (15 minutes):
Would you like to know whether your current access ladders/working platforms 
and processes are compliant with inspection requirements?  
Contact us using the keyword “commercial vehicle check” – we’ll get back to 
you with two suggested dates.
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REQUIREMENTS FOR 
THE PLATFORM STAIRS

SOLUTION: CUSTOM-MADE, MOBILE 
STAIRS WITH PLATFORM WITH 
A FOLDAWAY WORK PLATFORME

Swivel castors combined 
with a central brake ensure 
easy manoeuvring and 
stability during use.

Handrails on both sides 
and a barrier ensure safe, 
ergonomic and compliant 
access.

The stairs and platform are 
connected via a coupling unit 
with quick-release fasteners, 
enabling quick assembly and 
safe use of the platform.

Built-in edge protection 
prevents damage to 
the vehicle.

The work platform can 
be folded out when 
needed, extending the 
safe working area on 
the vehicle roof.

Walking and working 
surfaces made of steel 
grating with anti-slip 
property class R12 ensure 
maximum safety, even in 
wet or dirty conditions.

“It was important that the platform offered maximum flexibility even in the 
confined space of a workshop and could be quickly moved to wherever it 

was needed – both indoors and outdoors.”

Nepple set out clear requirements  
for the new solution:

		  The working platform must be designed 	
		  in such a way that it can be used even in 
		  cramped workshop conditions  and, in 
		  doing so, takes up as little floor space as 
		  possible. 
		   
		  The solution should be easy to move 
		  and can be positioned as required with 
		  minimal effort. 
 
		  Direct, gap-free contact with the 
		  vehicles is required to ensure safe 
		  working without gaps. 
 
		  A stable, safe working area must be 
		  created on the vehicle roof to reliably 
		  facilitate maintenance and service work. 
 
		  Access and egress should be 
		  comfortable and safe, even when 
		  carrying tools or heavy components.  

		  The platform staircase should be 
		  suitable for flexible use both inside 
		  workshops and outdoors.
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“The platform makes our day-to-day work so much easier. 
When servicing electric buses, heavy components have to be 
lifted onto the roof – this solution now makes that process 

much easier and safer.”

READY FOR MAINTENANCE,
SERVICING AND REPAIRS
Repairs and maintenance of lorries, commercial vehicles, buses and trailers are costly and labour-intensive.
This makes it all the more important that equipment such as working platforms makes the necessary tasks as
straightforward as possible. HYMER access technology offers stairs, platforms and maintenance platforms for
the vehicle industry that not only minimise downtime but also ensure maximum efficiency and occupational
safety.

The benefits of using platforms as a workplace:

Optimised work processes:
More efficient and safer

execution of all tasks

Precise positioning:
Easy alignment of the platform

above the tractor unit

Ergonomic working:
Safe working in the upper

part of the cab, e.g. on
wind deflectors

Versatile applications:
Suitable for work on the sides

and front of the vehicle

Convenient height adjustment:
Either electric

or manual

High flexibility:
Modular, plug-in railings

for a variety of applications

Reliable impact protection:
Protection for the sides
of the vehicle to prevent
damage to the paintwork

Safe access:
Convenient and safe access

to the entire work area

Non-slip platform:
Safe standing thanks to the
aluminium grooved surface

(anti-slip property class R11)

Strengthening your
employer brand:

A modern and safe working
environment enhances your

appeal as an employer

Maximum work safety:
A significant improvement

in safety for your staff

Compliance with
relevant standards:

We ensure compliance with current
regulations and laws, depending on

the specific area of application



You can also download all
brochures from our website:

hymer-access.com

Written information on the products and images thereof may differ from the actual type in individual cases. 
Errors excepted, price and design are subject to change. 
Version: 05/2026
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